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Rising Risk Strategic Insights Report

 Market
 State of Florida

 Patient Populations
 Commercial:  198,254 Total Deidentified Records in File
 Medicare Advantage:  25,454 Total Deidentified Records in File

 Analytics Thresholds
 Only Patient Records that achieved or exceeded certain score and incidence level 

thresholds were included in the analysis
 Minimum Risk Score Level of 50
 Minimum Incidence Level of 1 out of 2

 Use Case Solution: Rising Risk
 Rising risk detection/prevention and determinants risk management
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CDOH Risk Cohort Findings Summary
Improve Clinical Outcomes and Engagement
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Socio-Behavioral Risk – 71%
• Exercise
• Diet
• Alcohol
• Compliance
• Well Checkups
• Sleep Deficiency
• Isolation
• Adult Vaccines

Precondition Risk – 9%
• BMI
• Cardiology
• Diabetes Type 2
• Behavioral Health
• Stroke
• Liver Disease

Social Determinant Risk – 10%
• High Education
• Low Income
• Discrimination
• Low Education

Current Condition Risk – 7%
• BMI
• Behavioral Health
• Gastrointestinal
• Pulmonary/COPD

Attitudinal Risk – 19%
• Self Medicated
• Diet Compliance
• Prevention

Specialist Utilization Risk – 6%
• Primary Care
• Gynecologist
• Chiropractor
• Ophthalmologist
• Dermatologist

Facility Utilization Risk – 2%
• Outpatient
• Urgent Care
• Hospital

Socioeconomic Risk – 3%
• Divorced or Separated
• Housing

CDOH Risk Incidence in the Commercial Patient Population 

4



Prepared by Jon Pelzer. Confidential and Proprietary.  All Rights Reserved.

CDOH Risk Incidence in the Medicare Advantage Patient Population 

Socio-Behavioral Risk – 86%
• Exercise
• Compliance
• Life Events

Precondition Risk – 16%
• Stroke
• BMI
• Cardiology
• Liver Disease

Social Determinant Risk – 9%
• Higher Education
• Low Income
• Hunger

Current Condition Risk – 10%
• BMI
• Gastrointestinal
• Diabetes Type 2

Attitudinal Risk – 8%
• Self Medicated
• Health Informed
• Doctor Relationship

Specialist Utilization Risk – 14%
• Primary Care
• Ophthalmologist
• Cardiologist
• Urologist

Facility Utilization Risk – 2%
• Outpatient
• Hospital
• Emergency Room

Socioeconomic Risk – 7%
• Divorced or Separated
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Risk Compare: Commercial vs. Medicare Advantage
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Determinant Risk & Engagement Findings
Commercial Patients
Improve Clinical Outcomes and Engagement
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Commercial Determinant Risks Overview
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80% of the Commercial Patients file 
reported at least one of the 97 risks.

Total Patients At Risk: 158,673 

Socio-Behavioral Risks ranked #1 
resulting in 72% of Patients being 
impacted. 

Socioeconomic Risks ranked last, 
resulting in 2.6% of Patients being 
impacted. 

HighLow
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Commercial Communication & Engagement Channels Overview
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Best Messengers for Patient Contact Best Channels for Programmatic Communications

Preferred Messengers for Healthcare
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Commercial:  Socio-Behavioral Risk Cohort
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Most Prevalent Socio-Behavioral Risks
Exercise, Life Event, Diet, Alcohol, Well 
Checkups, Sleep Deficiency, Vaccines, 
Compliance and Isolation constitute 71% 
of the total Commercial population.

142,726 Commercial Patients, 72% of 
the total, are at risk across 17 Socio-
Behavioral determinants.

What are the most prevalent Socio-Behavioral risks amongst Commercial 
Patients? 126,642 Commercial Patients at Exercise Risk

HighLow
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Commercial:  Current Chronic Condition Risk Cohort
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What are the most prevalent Current Chronic Condition risks amongst 
Commercial Patients?

Most Prevalent Current 
Chronic Condition Risks
BMI, Behavioral Health, 
Gastrointestinal and 
Pulmonary/COPD, constitute 
7.4% of the total commercial 
population.

15,066 Commercial Patients, 
8% of the total, are at risk 
across eight Chronic Condition 
determinants.

4,581 Commercial Patients at Risk for Current 
Behavioral Health

HighLow
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Commercial:  Precondition Risk Cohort
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What are the most prevalent Precondition risks amongst Commercial 
Patients?

Most Prevalent Precondition 
Risks 
BMI, Cardiology, Diabetes, 
Behavioral Health, Stroke and 
Liver Disease, constitute 9% of 
total Commercial population.

20,896 Commercial Patients, 
11% of the total, are at risk across 
eight Precondition determinants.

2,486 Commercial Patients At 
Behavioral Health Risk  

HighLow
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Commercial:  Attitudinal Risk Cohort
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What are the most prevalent Attitudinal risks amongst Commercial 
Patients?
Most Prevalent Attitudinal Risks 
Self Medicated Risk, Diet 
Compliance Risk and Prevention 
Risk, constitute 19% of total 
Commercial population.

40,039 Commercial Patients, 20% 
of the total, are at risk across seven 
Attitudinal determinants.

34,706 Commercial Patients at Self 
Medicated Risk  

HighLow
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Commercial:  Social Determinant Risk Cohort
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What are the most prevalent Social Determinant risks amongst 
Commercial Patients?

Most Prevalent Social 
Determinant Risks 
Higher Education, 
Discrimination, Low Education, 
Low Income and Hunger, 
constitute 9.7% of total 
Commercial population.

21,203 Commercial Patients, 
11% of the total, are at risk 
across 14 Social determinants.

891 Commercial Patients at Hunger Risk  

HighLow
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Commercial:  Specialist Risk Cohort

15

What are the most prevalent high utilizer Specialist risks amongst 
Commercial Patients?
Most Prevalent High Utilizer 
Specialist Risks 
Primary Care, Gynecologist, 
Chiropractor, Ophthalmologist and 
Dermatologist, constitute 6% of 
total Commercial population.

12,750 of Commercial Patients, 
6% of the total, are at risk of 
excessive utilization for 29 
Specialists.

9,881 Commercial Patients at Excessive 
Primary Care Utilization Risk

HighLow
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Commercial:  Facility Risk Cohort
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What are the most excessive Facility utilization risks amongst 
Commercial Patients?

Most Prevalent Excessive 
Facility Utilization Risks
Outpatient, Urgent Care and 
Hospital, constitute 1.5% of 
total Commercial population.

2,951 Commercial Patients, 
1.5% of the total, are at risk 
across six Facility Utilization 
determinants.

624 Commercial Patients at Excessive 
Hospital Utilization Risk

HighLow
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Commercial:  Socioeconomic Risk Cohort
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What are the most prevalent Socioeconomic risks amongst 
Commercial Patients?
Most Prevalent 
Socioeconomic Risks
Divorced or Separated and 
Housing, constitute 2.6% of 
total Commercial population.

5,167 Commercial Patients, 
2.6% of the total, are at risk 
across four Socioeconomic 
determinants.

209 Commercial Patients at Housing Risk

HighLow



Prepared by Jon Pelzer. Confidential and Proprietary.  All Rights Reserved.

Determinant Risk & Engagement Findings
Medicare Advantage Patients
Improve Clinical Outcomes and Engagement
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Medicare Advantage Determinant Risks Summary
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92% of the Medicare Advantage file 
reported at least one of the 97 risks.

Total Patients At Risk:  23,535 Patients

Socio-Behavioral ranked #1 resulting in 
88% of Patients being impacted.

14% of Medicare Advantage Patients are 
impacted with precondition or unseen 
clinical risks.

HighLow
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Medicare Advantage Communication & Engagement Channels Overview
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Best Messengers for Patient Contact Best Channels for Programmatic Communications

Preferred 
Messengers 
for Healthcare
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Medicare Advantage:  Socio-Behavioral Risk Cohort
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What are the most prevalent Socio-Behavioral risks amongst Medicare 
Advantage Patients?

Most PrevalentSocio-Behavioral 
Risks 
Exercise, Compliance, and Life 
Events, constitute 86% of total 
Medicare Advantage population.

22,175 Medicare Advantage 
Patients, 91% of the total, are at 
risk across 18 Socio-Behavioral 
determinants.

20,659 Medicare Advantage 
Patients at Exercise Risk

HighLow
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Medicare Advantage:  Current Chronic Condition Risk Cohort
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What are the most prevalent Chronic Condition risks amongst Medicare 
Advantage Patients?

Most Prevalent Current 
Chronic Condition Risks
BMI, Gastrointestinal and 
Diabetes Type 2, constitute 
10% of total Medicare 
Advantage population.

3,024 Medicare Advantage 
Patients, 12% of the total, are 
at risk across eight Current 
Chronic Condition 
determinants.

779 Medicare Advantage Patients at Risk 
for Current Gastrointestinal 

HighLow
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Medicare Advantage:  Precondition Risk Cohort
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What are the most prevalent Precondition risks amongst Medicare 
Advantage Patients?

Most Prevalent 
Precondition Risks
Stroke, BMI, Cardiology and 
Liver Disease, constitute 16% 
of total Medicare Advantage 
population.

4,410 Medicare Advantage 
Patients, 17% of the total, 
are at risk across eight 
Precondition determinants.

2,020 Medicare Advantage 
Patients at Risk for Stroke 

HighLow
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Medicare Advantage:  Attitudinal Risk Cohort
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What are the most prevalent Attitudinal risks amongst Medicare 
Advantage Patients?

Most Prevalent Attitudinal Risks 
Self Medicated, Health Informed 
and Doctor Relationship, 
constitute 7.6% of total Medicare 
Advantage population.

2,207 Medicare Advantage 
Patients, 9% of the total, are at 
risk across seven Attitudinal 
determinants.

1,066 Medicare Advantage Patients 
at Self Medicated Risk 

HighLow
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Medicare Advantage:  Social Determinant Risk Cohort

25

What are the most prevalent Social Determinant risks amongst Medicare 
Advantage Patients?
Most Prevalent Social 
Determinant 
Higher Education, Low 
Income and Hunger, 
constitute 9% of total 
Medicare Advantage 
population.

5,482 Medicare Advantage 
Patients, 22% of the total, 
are at risk across 14 Social 
determinants.

241 Medicare Advantage 
Patients at Hunger Risk

HighLow
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Medicare Advantage:  Specialist Risk Cohort
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What are the most prevalent Specialist high utilizer risks amongst Medicare 
Advantage Patients?
Most Prevalent High Utilizer 
Specialist Risks 
Primary Care, Ophthalmologist, 
Cardiologist, and Urologist, 
constitute 14% of total Medicare 
Advantage population.

3,905 Medicare Advantage 
Patients, 15% of the total, are at 
risk of excessive Utilization across 
25 Specialists.

655 Medicare Advantage Patients at Excessive 
Cardiologist Utilization Risk

HighLow
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Medicare Advantage:  Facility Risk Cohort
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What are the most prevalent Facility utilizer risks amongst Medicare 
Advantage Patients?

Most Prevalent Excessive 
Facility Utilization Risks
Outpatient, Hospital and 
Emergency Room, constitute 
1.4% of total Medicare 
Advantage population.

424 Medicare Advantage 
Patients, 1.6% of the total, are 
at risk across five excessive 
Facility Utilizations.

117 Medicare Advantage Patients at 
Excessive Emergency Room Utilization Risk

HighLow
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Medicare Advantage:  Socioeconomic Risk Cohort
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What are the most prevalent Socioeconomic risks amongst Medicare 
Advantage Patients?
Most Prevalent 
Socioeconomic Risks 
Divorced or Separated 
and Housing, constitute 
7% of total Medicare 
Advantage population. 

1,782 Medicare 
Advantage Patients, 
7% of the total, are at 
risk across three 
Socioeconomic 
determinants.

54 Medicare Advantage Patients at 
Housing Risk

HighLow
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